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SURVEY RESULTS

Access have recently completed their
2010 Employer Survey and would like to
thank everyone who took part. Overall
80 questionnaires were returned.

As part of the survey, employers were
asked to grade Access on a scale of 1-
10, with 1 being ‘very poor” and 10 being
‘very good’. The company were
delighted with the results which showed
that satisfaction levels remained high
and had further improved on the 2009
results. Scores for the 16 questions
ranged from 8.57 to 9.15.

Employers particularly liked how the
company responded rapidly to their
requests, the provision of good
individualised support for learners
coupled with a flexible approach to
delivery and the professionalism and
approachability of Access staff. They
also commented upon the high calibre of
learners recruited on their behalf and
the positive impact training has had on
their staff and business.

Although feedback was overwhelmingly
positive there were some suggestions
for improvements. These included
requests for more regular updates on
what was on offer (including ongoing
development and training for staff) and
the provision of more ‘job specific’
training for their employees.

In response to this feedback Access are
planning to improve their
communication channels with
employers and to develop new products
with ‘job specific” training in mind.

While Access aim to help individuals gain
qualifications they look to do so in a way
that has an impact on their employer’s
business. It is therefore very satisfying
when employers can see the significant
benefits to be gained.

Access Training have recently been
working with Newcastle City Council to
deliver Level 3 programmes for 5 of their
warehousing staff based at the Allendale
Road site in Byker.

Gordon Lamming (45) from Sunderland,
Helen Goodhart (45) from Whickham, Gary
Patterson (45) from Newcastle, Michael
Conlon (49) from Fenham and Stephen
Thompson (45) from Denton Burn all
completed their training bang on schedule
in September 2010.

Eric Wilson, Warehouse Manager at
Allendale Road has been delighted with the
training delivered by Access and the
progress of his staff who undertook the
programme.

As Eric commented,

“All staff completing the training have
benefitted from increased confidence and
are now much more likely to make
decisions without feeling they have to
consult with me first.

The team have worked very well with Gary
Thorpe from Access. They have helped and
supported each other through the training
although there was also some friendly
competition along the way!”
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The Newcastle City Council employees who have all
achieved Level 3 qualifications in Warehousing.
Pictured with Access Skills Adviser, Gary Thorpe

and Eric Wilson, Warehouse Manager at the
Allendale Road site

An added bonus for the department is that
the staff who underwent the training
programme have been instrumental in
helping the department to reduce the
amount spent on plant hire by 5%.

Eric attributes this to the training received
from Access as the programme included
training in research techniques and using
calculations to determine whether
purchasing or hiring plant is the most cost-
effective solution for the department.

Gary Thorpe, Skills Adviser at Access,
added,

“All of the staff worked really hard to
complete the programme and should be
proud of their achievements. I'm especially
pleased that the employer sees that the
training has had some real business
impact.”



POSITIVE SIGNS

Leon Christer
from Century
Signs is a prime
example of how
Apprenticeships
can provide
personal
development for
adult employees
while delivering
business benefits
to employers.
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Advanced Apprenticeship certificates from his
Skills Adviser at Access, Stewart Shackleton

Leon joined Leon Christer of Century Signs receiving his

Century Signs as
an experienced
and competent
practitioner in the world of graphic signage. However, as a manager
he was inexperienced. He chose an Access Apprenticeship to help
him gain knowledge and a recognised management qualification in
order to drive the business forward.

Despite running a very busy organisation with all the associated
time pressures Leon succeeded in his objective and was recently
awarded his Advanced Apprenticeship in Management incorporating
an NVQ 3 in Management, a Level 3 Certificate in Management and
Key Skills in Communication and Application of Number.

Leon is very positive about how the training has helped him and his
employer and had this to say about the experience,

“I gained knowledge that has transformed Century Signs from a
small business into a big business.”

Tony Sackwood, Co-Director of Century Signs has seen a big change
in Leon and added,

“Leon now has more confidence and is much more competent. The
company benefits greatly from the experience gained.”

VOCATIONAL LEARNING IS ADDED
TO THE CURRICULUM

With increasing student debt and unemployment amongst
graduates rising it is essential that young people consider all of
their options seriously. Access continues to work with local schools
to ensure that young people have good information, advice and
guidance about careers in business.

Access and their Collective partner, ITEC North East have been
involved in the Young Apprenticeship (YA] programme for 7 years
and have so far helped nearly 130 students from Gateshead Schools
to gain a better understanding of business before making choices at
16.

Fourteen pupils from St Thomas More Catholic School in Blaydon
and Cardinal
Hume Catholic
School in
Wrekenton
commenced the
YA programme in
September 2010.

This year
Gateshead
Council is
supporting the
programme and
has taken 8 Young
Apprentice
students on
placement in
various

Katherine Sherborne and Molly Quinn from
St Thomas More Catholic School meeting the
Mayor of Gateshead whilst on placement at
Gateshead Civic Centre

departments at the Civic Centre including Organisational
Development, Central Administration, Legal, Finance and the Chief
Executive’s Office. A further placement is being hosted in the Adult
Learning department at the Dryden Centre in Low Fell.

Before the Young Apprentices began their placements Access ran a
half-day mentoring course to help their supervisors prepare for the
placements and to ensure they are a worthwhile experience for both
the young people and the supervisors themselves.

Feedback following the training was extremely positive and
delegates felt it had better equipped them to plan and manage the
placements which are running on a weekly basis until December
2011,

The placements are going really well as Sue Tomlinson, Young
Apprenticeship Co-ordinator from Access, explained,

“So far our Young Apprenticeship programme has provided an
excellent grounding for young people who are considering a job in
Business Administration.

The mixture of training in our training centre backed by good quality
work placements has given students valuable experience of work as
well as the opportunity to gain a range of recognised vocational
qualifications.”

In addition to offering Young Apprenticeships for year 10 pupils, St
Thomas More Catholic School is also working with Access to offer
their sixth form students the opportunity to gain Level 2 NVQs in
Administration and Customer Service. As part of the training
Access have been arranging regular work placements in local
businesses, enabling the students to further enhance their CVs and
become more marketable to potential employers.

/ SAFEGUARDING AND ACCESS

All training
providers have a
responsibility to
ensure that
learners
following training
programmes
with them are
kept safe from
potential harm -
this is commonly
known as
Safeguarding.
Safeguarding is
essential to
assure the well-
being of both young people and adults.

Christine Scott (t. 0191 490 4650) and Alan Dent
(t. 0191 490 4654) are the designated people
responsible for safeguarding at Access

The potential harm that can affect learners is wide-ranging and
includes things such as bullying, harassment and unsafe
workplaces or working practices.

Safeguarding is at the heart of how Access operates - it impacts on
how the company appoint staff; select the employers they work with
to deliver qualifications; the checks they do on workplaces to ensure
they are safe and the information and advice they give to learners so
they can keep themselves safe.

Access have recently developed Safeguarding Information Leaflets
for learners and employers which contain some useful information
about keeping safe online as well as details about health and safety
in the workplace. In addition, the leaflets signpost other resources
which learners and employers can explore further. They can be
downloaded from the Access website or are available from Skills
Advisers.

Operations Director, Christine Scott, acts as the company’s
Designated Person to lead on Safeguarding matters and together
with Deputy, Alan Dent, are available to discuss any concerns
learners or employers may have regarding safety or welfare whilst
on an Access training programme.



A unique new
partnership has
provided
opportunities for
companies
throughout the
North East to
offer
Apprenticeships
in the growing
security sector.

Access have
provided and
managed
Apprenticeship
programmes in
the region for
over 10 years but
when they struggled to find delivery partners it looked like they
would have to disappoint some of the employers they have dealt
with for a number of years and the young people they were looking
to recruit.

However, they were to find the answer literally on their doorstep,

ACCESS SPREAD THE TRAINING
QUALITY STANDARD MESSAGE

Since becoming the first training provider in Tyne and Wear to
achieve the Training Quality Standard (TQS), Access have looked to
encourage and support other providers to adopt the principles
which underpin the quality mark.

TQS was launched in 2007 as the quality standard for the training
sector, focusing on ‘employer responsiveness’ and ‘how well a
provider manages its service to provide a high quality experience’.

Access developed its systems and procedures to ensure that it met
the tough requirements of the standard and in doing so improved
the quality of its service to employers.

With learner and employer numbers up, customer ([employer)
satisfaction levels at an all time high and commercial income rising,
Access believe working towards and achieving TQS has benefitted
their own business as much as the customers they serve.

Over the last year Access’ Directors Malcolm Armstrong and
Christine Scott have been supporting other providers throughout
the region to adopt TQS principles, and improve their service to
employers.

Both were recruited by CfBT to work as consultants and lead
providers on a regional Skills and Employer Responsiveness (SER)
programme, assisting providers to assess their employer
responsiveness and to develop strategies and processes to better
engage with employers.

As Christine Scott, Operations Director at Access, explained,

“It's been really interesting to work with other training providers
and to pass on some of the knowledge we gained in achieving TQS.

We have always been open to working with others and in sharing
good practice. The SER programme included the provision of one to
one support for managers, continuous professional development for
their staff and involvement in peer exchange groups.

Feedback so far suggests that providers have appreciated the
support we have been able to provide and | am sure we will continue
to do more work with colleagues in the training sector in the
future.”

Managing Director, Malcolm Armstrong also helped to organise a
regional training provider event focusing on employer engagement.

Held at the Novotel in Kingston Park and attracting over 70 training
providers, speakers included

employer representatives

and the National

Apprenticeship Service

(NAS), while Malcolm gave a

presentation on achieving

TQS and the benefits gained.

Access have worked with
over fifteen training
providers in the last year,
providing consultancy
support through the SER
programme, or in helping
their staff to achieve
Learning and Development
awards, Assessor, Advice
and Guidance and
Management qualifications.



