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Supporting Business through People

/ BUSINESS

BENEFITS OF
APPRENTICESHIPS

Research has shown that employing
apprentices has a hugely beneficial
impact on improving overall business
performance.

According to an independent survey of
organisations that employ apprentices’:

/ 77% believe Apprenticeships make
them more competitive;

76% consider Apprenticeships have
led to higher overall productivity;

80% feel that the loyalty of their
apprentices has helped reduce staff
turnover;

/ 88% think that Apprenticeships have
led to a more satisfied and
motivated workforce, whilst;

/ 83% rely on their Apprenticeship
programme to provide the skilled
workers they need for their future.

With over two thirds of the respondents
believing that their Apprenticeship
programme has helped them fill
vacancies more quickly and three
quarters expecting Apprenticeships to
play a bigger part in their recruitment
policy in the future, there is no doubt
that Apprenticeships offer significant
benefits for any business.

! Research conducted by Populus on behalf of the
Learning and Skills Council

/ ACCESS TAKES TOP AWARD

We are delighted to announce that Access
have recently joined an elite band of
organisations to achieve the coveted
Training Quality Standard (TQS).

Access is the first independent training
company in Tyne and Wear to gain the
award and become recognised as a top
provider of high quality, high impact
training to employers. We were presented
with the award by Alastair MacColl, Chief
Executive of Business & Enterprise North
East (BE-NE), at their Seaham
headquarters.

Business & Enterprise North East is
charged with helping to transform regional
economies by providing efficient, effective
and targeted support to new and existing
businesses with the emphasis on
exceptional customer service.

As Access Managing Director, Malcolm
Armstrong, explained,

“We support the work of BE-NE by
ensuring that our training provision is
clearly focussed on meeting the needs of
individual businesses and through that the
regional economy as a whole. It was an
extremely challenging process to achieve
the award but we're delighted that we can
now officially claim to be one of the UK's
most effective deliverers of training.

Everyone here has put in a great deal of
work to ensure that training programmes
through Access really can make a
difference to the performance of the
businesses we deal with. Being the first
independent training provider in Tyne and
Wear to achieve the award is tremendous.
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Access Managing Director, Malcolm Armstrong
being presented with the TQS plaque by BE-NE
Chief Executive Alastair MacColl

Our staff can be very proud of their
achievements.”

The Learning and Skills Council, who
developed the assessment framework, said
of the standard,

“For training providers it offers a
framework to drive improvement and
challenge thinking on how best to achieve
impact in the employer customers’
businesses. It is a mark to which training
providers aspire because it is tough to
achieve and through it, their performance
is what really sets them apart from the
competition.”

Alastair MacColl, Chief Executive of BE-NE,
had this to say about the achievement,

“Skills training and people development
deliver real benefits to businesses, and
ultimately the economy. As an organisation
BE-NE is committed to pushing forward the
skills agenda in the region, so for a North
East training provider to gain recognition in
this way is really positive - | congratulate
the team at Access.”



BALTIC APPRENTICE WARMS TO
HER NEW ROLE

Baltic
Publications’
apprentice Ashley
Heir is warming
to the idea of
working with
numbers after
her Skills Adviser
at Access
suggested a
change of career
direction.

The 18 year old
from Gateshead
has found that adding to her skills portfolio is now opening up a new
range of work based opportunities.

Apprentice Ashley is changing career direction with
the help of Access

Having originally been found a Business Administration position
with the publisher last year, Ashley has now been encouraged to
move on to an Apprenticeship in Accounts.

After helping Ashley to achieve NVQ Level 2 in Business
Administration, Baltic Publications has brought Access in once
again to ensure their able apprentice passes her AAT accountancy
course. As Ashley explained,

“Access has been very supportive throughout both courses. | have
never studied accounting before so | was hesitant at first but | enjoy
a challenge and believe it will be a good career path for the future.
My new Accounts Skills Adviser has always been on hand to help
and we meet regularly to check my progress, making my transition
into accounting so much easier.”

The printing house, located at the Baltic Business Centre, has been
in business since 2002 and is responsible for the publication of a
number of business, career and sport related magazines.

Baltic Publications’ Accounts Manager, Phillipa Mullen, is delighted
with her new apprentice’s hard work, noting her competency for the
role and mature attitude. As Phillipa added,

“We decided to move Ashley to accounts as we thought it would be a
more challenging position where she could reach her full potential.
We've used Access a number of times and couldn’t think of anyone
better to train her.”

PROPOSAL A BRIDAL SHOP BOSS
JUST COULDN'T REFUSE

When bridal shop
owner Wendy
Coles received a
proposal to
become engaged
in training
designed to boost
her business
performance, she
had no hesitation
in saying "I will!”

Old, borrowed, blue... bridal shop owner Wendy
Coles is learning some new business tricks with the
help of Access’ Skills Adviser, Stewart Shackleton

Now having
celebrated her
first anniversary
of working with
Access, she has had no regrets about tying the knot with the training
provider to improve further the customer care provided to clients at
her store in Monkseaton.

Wendy is one of an increasing number of Access’ clients who have
now taken up Advice and Guidance NVQ training. As she said,

“The course is great and I'm really enjoying it. As my whole
business revolves around advising people for one of the biggest days
of their lives, the training couldn’t be better suited. I've been

running my business for nine and a half years now but | think it's
important to be open to new ideas. I'm very excited about what I've
learned and achieving my NVQ Level 2 qualification.”

For Wendy the training is already paying off. In a module designed
to develop her presentation and delivery skills, she was set the task
of using visual aids to help communicate with customers.

Opting for a presentation demonstrating the variations between high
street dress sizes and the measurements used for wedding dresses,
she gained top marks and now uses the presentation to train her
own employees in how to guide customers to make the right size
selections.

Access contacted Wendy by phone to propose the training course.
As she explained,

“I needed to make sure that time spent not working was both cost
and time effective and | am glad to say it certainly has been. The
Access Adviser who visits me is very professional, friendly and
flexible and he understands if | need to reschedule at the last
minute because of business commitments.”

As Skills Adviser for Access, Stewart Shackleton, said,

“Wendy is one of my best students and has now completed her
Apprenticeship in Advice and Guidance and is about to start a
Customer Service Level 3 qualification. We've tailored the training
programme to suit the requirements of a bridal shop and to
accommodate the changing needs of a self employed business
woman. | feel we have succeeded in both areas.”

Malcolm Armstrong, Managing Director of Access, added,

“We can tailor our training to meet a variety of business industries
but bridal customer service was quite unusual. With Access, no job
is too big or too small and we hope that Wendy and her business
benefit from our bespoke accredited training.”

/ ACCESS LAUNCH NEW SHORT
COURSE PROGRAMME

It has been shown that those who
continue learning throughout their
working lives often get greater job
satisfaction and self worth than those
who don’t, whilst for the employer it
is about acquiring a more skilled
workforce leading to better
performance.

Supporting Business throt

However, with so many obvious
benefits, what prevents more people
and their employers from investing in
training? Often it is time. Thatis why
Access are now developing a series
of short courses to improve skills
without taking a big chunk out of the
working week.

To help with this, Kate Shahid has
joined the Access team as a Skills
Adviser. Formerly a Training
Manager with Northern Rock, Kate
has had plenty of experience in developing and presenting this type
of training and had this to say about what Access would now offer,

Business Solu!
Apprentices Nl
Training

Telephone:
visit: .

Kate Shahid has joined Access
to help launch their new short
course programme

“We have really focussed on developing courses that will benefit
both the employee and the businesses they work in. They are
delivered in the form of practical workshops where participants are
actively involved in the learning. Each course is designed to
enhance skills so that the training has an immediate impact on both
the delegate and their employer’s business.

The added advantage is that all the courses are offered as ‘one day’
workshops, and at only £150 per candidate including refreshments,
handouts and certification are an excellent investment for any
organisation.”

For further details please see the ‘Stop Press’ section on the back
page.



A Tyneside teenager has secured
a job as the very first apprentice
with the organisation responsible
for the overall delivery and

POLISHED OLYMPIC PERFORMERS

Concrete job
offers have set a
group of North
East apprentices
on the Olympic
trail.

All employed at
Bespoke
Concrete
Products, they
are now working
on projects that £
include the Bespoke Concrete Products Apprentice Matty Rich
manufacture of (centre) gets a little help polishing one of the
Olympic waymarkers from Production Manager
Martin Kay and Access Business Solutions
Consultant Mel Taylor

polished concrete
waymarkers,
benches and
special tree
planters for the London Olympics.

Flood defence components, products for the building industry and
highly polished concrete racking for wine cellars are also
challenges being tackled by the expanding, Prudhoe based firm.

Matty Rich, 22, from Throckley and David Smith, 20, from Prudhoe,
working in the dry cast section; Dean Bates, 20, from Winlaton,
Chris Dodd, 25, from Hexham and Daniel Pickering, 25, from Byker
working in the wet cast section and Richard Young, 19, from
Prudhoe working in the steel section, are all on training
programmes specially tailored for them by Access.

Access were selected to deliver the Apprenticeships in
Manufacturing Operations and a newly introduced qualification in
Industrial Environment Awareness because of the expertise,
flexibility and responsiveness the training provider could offer.

Matty, a former professional ice hockey player both in Canada and
with the Newcastle Vipers, until injury cut short his career, had this
to say about his new opportunity,

“Although we have just started we have been made to feel part of
the set up very quickly. There is a buddying system so each of us is
working with someone with experience in the industry and at the
company. This is helping us to learn the ropes quickly. We're all
really looking forward to the Apprenticeship programme.”

As Martin Kay, Production Controller at Bespoke Concrete
Products, explained,

“As we expanded into new, more specialist markets, we needed to
increase our staff and felt Apprenticeships offered the best
opportunity to do this. With this programme we can train the lads in
the methods and techniques required.

Working with Sunderland University and Business Link we're
researching and developing some eco projects to produce much
more environmentally friendly concrete products by using recycled
raw materials such as glass and ash from power stations. It's all
designed to reduce the carbon footprint.”

The company has also been involved in several other high profile
projects such as the Newcastle Gateshead Millennium Bridge, the
Benedict Building in Sunderland and the refurbishment of the
Hancock - now Great North - Museum.

Mel Taylor, Business Solutions Consultant with Access, added,

“We are delighted to have secured this new contract and look
forward to helping Bespoke Concrete Products develop its
workforce and expand into new business areas. We worked closely
with the company to develop a training programme which best
meets its needs and this project demonstrates perfectly how
investment in the right training can help a business to develop and
grow.

Irene Liddle, of Maia HR Solutions, has advised Bespoke Concrete
Products throughout the recruitment process and training provider
selection.



